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Quality Policy Statement

At Velox Precision, our mission is to redefine ‘partnership’ in precision manufacturing & become the most
trusted CNC machining partner in the UK.

With an unwavering focus on Low Volume, High Precision products, we will consistently meet or exceed
our customers’ expectations.

Where uncompromising quality, rapid delivery & relentless customer obsession drive every solution we
deliver.

For all employees, inclusive of management, quality is priority and the quality culture is a strategy based
upon our values.

We are committed to.

e Customer Satisfaction (For the Customer): Understanding and fulfilling our customers’
requirements through clear communication, responsive service, and dependable delivery.

e (Quality Excellence (Uncompromising Quality): Maintaining high standards of accuracy, finish, and
consistency in every component we produce.

e Continuous Improvement: Enhancing our processes, technologies, and skills to improve quality
performance and efficiency.

o Compliance: Meeting all applicable statutory, regulatory, and customer requirements.

o Employee Involvement: Empowering our team to take ownership of quality and promoting a culture
of accountability and pride in our work.
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